
 
Job Summaries 
 
Crewmember 
Crewmembers are responsible for serving our customers the Perfect Box. They work fast 
and with a sense of urgency, while being friendly to the customers and maintaining the 
appearance of the restaurant to all guests. They portray the Cane’s Culture to all 
customers while having fun. 
 
Shift Manager 
As the title implies, Shift Managers assist the General Manager in the operation of the 
store by managing shifts. They convey the culture to the crew and are creative team 
players who like to work hard, have fun, and show sincere dedication to Raising Cane’s. 
 
General Manager 
General Managers provide strategic direction for their restaurants. They work to maintain 
and grow the restaurant, both in business and in profit. They employ and develop 
crewmembers and management teams that share the Raising Cane’s values and culture.  
General Managers convey the Cane’s culture to their crew and are creative team players 
who like to work hard, have fun, and show sincere dedication to Raising Cane’s. 
 
District Manager 
District Managers provide strategic direction for a team of General Managers and act as 
the primary support for the General Managers in their designated region. The District 
Manager recruits, employs and develops managers that share the Raising Cane’s values 
and culture.  District Managers convey the Cane’s culture to their staff and are creative 
team players who like to work hard, have fun, and show sincere dedication to Raising 
Cane’s. 
 
 
 
 
 


